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Assessments and impact
The assessment results can be communicated via audit review and two-way participation etc. Once SCAR (Supplier Corrective Action Request) is issued after the audit report, 
the supplier must respond with relevant improvement plans and achievements before the deadline. If longer time frame is required due to amendments in regulations or 
equipment purchase, the case can be discussed separately. If the supplier fails to take action within the stipulated time, actions such as rejection or termination of contract 
will be taken. Our procurement system prevents us from placing orders with suppliers who fail to qualify for the recognized standards reviews.Assessments show that there 
is no high-risk suppliers of engaging child labor or minimum age labor in dangerous work at high-risk suppliers, nor is there high-risk supplier of forced or compulsory labor. 
Suppliers found violating labor practices, human rights and ethics in the audit and failing to make corrections by a time limit will be rejected and disqualified for being a 
quality vendor of Quanta.

Number of on-site audits for new suppliers 
Quanta performs onsite audits on general new suppliers with environmental, labor, human rights, and ethics, and social impact indicators and surveys them with the two-way 
participatory survey as used on other suppliers. By the end of 2020, Quanta completed the onsite audit and two-way participatory survey on all new suppliers. In addition, all 
suppliers audited onsite in 2020 complied with the “Supplier Management Standard”, with a compliance rate of 100%. 

Supplier annual CSR RBA audit 
Quanta is an official Responsible Business Alliance (RBA) member. Comply with the resolutions of Quanta Corporate Governance and Business of Ethics Committee to perform 
the supplier annual CSR audit. The following describes the standards adopted and the overall status of supplier audits:

Labor & Ethics
•For ethical standards, most suppliers demonstrated compliance with 
the standards and requirements.

•For labor and human rights, requests for systematic improvements 
to management have been made for issues such as overtime work, 
underaged labor management, breastfeeding female personnel's 
working hour management,  establishment the content and 
management of labor contracts, and availability of a religious venue 
management policy, reasonableness of salary deductions, insufficient 
paid leave, and discriminatory practices.

Health & Safety Environmental
•Environmentally, most suppliers comply the standards.

•In OHS, systematic management is required for the 
emergency response plan, dangerous  chemicals 
management, fire equipment check, use of personal 
protective equipment at special stations, safety labeling 
defects, and drinking water testing.

Management System
•For management systems, the review 
showed that suppliers have largely complied 
with the relevant standards and requirements.

Overall, there is no report of serious violation of the CSR Code of Conduct as revealed in the 2020 Supplier Audit results. There is also no report of the phenomenon and 
risk of the use of child labor or forced labor in suppliers.

Overall observations

Contents assessed and standards
•RBA Validated Audit Process Operations Manual 6.0.1 (Rev.3)
•Statutory regulations
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2020 Quanta Green Standards Conference-helping suppliers benefit from co-prosperity 
As usual, Quanta hosts 4 green material regulation seminars in Taiwan, Shanghai, and Chongqing every year. However, the seminars were canceled in 2020 due to COVID-19.

Quanta-Taiwan	 384
Quanta– Shanghai A	 109
Quanta– Shanghai B	 460
Quanta–Chongqing	 320
total	 1,273

Quanta-Taiwan	 414
Quanta– Shanghai A	 87
Quanta– Shanghai B	 600
Quanta–Chongqing	 377
total	 1,479

Cancelled due to 
COVID-19

Quanta-Taiwan	 321
Quanta– Shanghai A	 87
Quanta– Shanghai B	 366
Quanta–Chongqing	 273
total	 1,047

Quanta-Taiwan	 350
Quanta– Shanghai A	 67
Quanta– Shanghai B	 422
Quanta–Chongqing	 339
total	 1,178

Cancelled due to 
COVID-19

Quanta-Taiwan	 83.59%
Quanta– Shanghai A	 79.82%
Quanta– Shanghai B	 79.57%
Quanta–Chongqing	 85.31%
total	 82.07%

Quanta-Taiwan	 84.54%
Quanta– Shanghai A	 77.01%
Quanta– Shanghai B	 70.33%
Quanta–Chongqing	 89.92%
total	 80.43%

Cancelled due to 
COVID-19

2018

2019

2020

No. of registrations

No. of registrations

No. of registrations

Attendance

Attendance

Attendance

Attendance rate (%)

Attendance rate (%)

Attendance rate (%)
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Summary of global trends and customer requirements 
Non-governmental military forces and armed groups have seized control of gold (Au), tantalum (Ta), tungsten (W), tin (Sn), and cobalt (Co) mineral resources in the 
Democratic Republic of the Congo and 9 other neighboring countries. This has negatively affected local social, environmental, and human rights issues. In response, 
international laws, legislative directives, and brand customers are implementing increasingly stringent requirements for investigating the sources of conflict minerals, as well 
as declarations for smelters and refiners. These requirements were set up to ask suppliers to complete 100% of the investigations, and 100% of declared smelters shall obtain 
audit certifications including Responsible Minerals Initiative (RMI) (formerly known as Conflict-Free Sourcing Initiative) and The London Bullion Market Association (LBMA).
As part of the global trend, RMI and customers have made specific due diligence and risk management requirements on cobalt (Co) throughout the supply chain, and the 
Company plans to have 100% cobalt smelters certified in 2021.

Quanta's position on responsible minerals procurement
Quanta continues to adopt responsible minerals procurement policy to support the OECD’s mineral due diligence guidance and RMI's policies and practices regarding 
conflict minerals. In addition, the Company has adopted the Conflict Minerals Reporting Template and management tools published by RMI to investigate if its suppliers have 
implemented the aforementioned policies.

Summary of Quanta's due diligence investigations in 2020
1.Preparations
The Company works with an extensive number of suppliers and has undertaken a number of measures in the preparation stage to ensure more efficient investigation of 
conflict minerals; these measures include: identifying and verifying supplier's correspondent for the due diligence investigation and person in charge of procurement.
2. Investigation stage
The CAMP system sends URL for due diligence questionnaire to suppliers and notifies the person in charge of procurement to follow up on investigation in a more efficient 
manner. Suppliers are required to disclose information using the latest CMRT published on the RMI website. Quanta Group has dedicated department in place to review 
suppliers' responses in a timely manner and to engage them in ongoing communication, thereby achieve risk control and satisfy customers' requirements. Survey results are 
kept on the CAMP system for at least 5 years.
Systems Page Instruction Update:
3. Consolidation and reporting stage
The Company uses internal resources to verify suppliers' due diligence response, and reports survey outcomes depending on the needs of different customers.

Not only did the Company complete the due diligence investigation for the year, but we also upgraded the management system by upgrading the original 
conflict minerals questionnaire system to a responsible minerals report and management system. This is to ensure ongoing and more effective exchange 
of relevant information with our suppliers. This level of open communication allows timely support and guidance to suppliers for more comprehensive and 
robust risk control.

Supplier report analysis and reports
The responsible minerals report and management system will analyze the due diligence report submitted by the suppliers and generate a master report that includes the 
suppliers’ overall responses and due diligence information disclosed. After the Company's units responsible for these tasks analyzed and improved the potential problems, 
they will compile the data and provide CMRT due diligence investigation reports based on the needs of clients.
Quanta will strive to enhance the responsible mineral reporting system on an ongoing basis! We are committed to solving social, environmental, and human rights issues to 
fulfill our obligations as a member of the supply chain!

Responsible minerals due 
diligence and management
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International trends and customer requirements Overview 
Quanta Computers is the global leader in ODM/OEM industry for its R&D, design, 
manufacture and service capabilities. The Company has built its reputation and 
leadership in the technology industry through its outstanding R&D capabilities 
and sophisticated manufacturing services. Quanta is responsible for the research 
and development, certification, and manufacturing processes of the product life 
cycle. With regards to product health and safety concerns, we have adopted the 
following systems-based approach for managing these issues.
Quanta conducts health and safety impact assessment in each phase of life cycle 
on all its products and services to efficiently keep a close eye on the health and 
safety impact in each phase of life cycle of products and services.

Green Product Management System(GP Management System) 
Recently, many stakeholders have highlighted the importance of green products development, especially due to the implications of the compliance with laws and 
regulations. Quanta regards “Fulfill green enterprise” as one of its quality policies. To embed the concept of the green enterprise deeply in Quanta’s green product 
management system, customers’ demands of green products shall be satisfied and the international regulations shall be met. Quanta continually contributes its share to the 
environmental protection and social responsibility.
In accordance with the standards announced by the International Organization for Standardization (ISO) and the International Electrotechnical Commission (IEC), Quanta 
implemented the green product management, based on the fundamental structure of the ISO 9001 quality management system. Quanta also obtained the certificate of 
IECQ QC 080000 management system. We have therefore established a Green Product Management Committee and a systematic management approach in accordance with 
the requirements of QC 080000. With the management structure, the green product management process is linked to the areas of research and development, procurement, 
manufacture and customer services. All products developed within the company (including computer peripherals, communication networks, multimedia, automotive 
electronics, medical equipment and other relevant products) meet the requirement of hazardous material free.
•During the product's research and development period, suppliers shall update third-party material test reports on Quanta Environment System website and declare 
prohibited and restricted substances to make material procurement process meet the requirements of green product control.
•Risk assessment shall be performed on ancillary materials used in the manufacturing process. Suppliers of controlled ancillary materials to submit a material composition 
declaration (MCD) to ensure compliance. 
•In terms of product control, Quanta uses proprietary laboratory to test the quality of purchased materials and shipped goods.
Quanta conducts annual internal audit and management review to verify effectiveness of the above activities. Processes are certified by third parties to ensure that all 
produced goods conform with environmental protection laws worldwide and customers' green product requirements.

Green Quality Management

Product life cycle stages	 Assessment required?
Development of product concept	 Yes

Research and development	 Yes

Certification	 Yes

Manufacturing and production	 Yes

Marketing and promotion

Storage distribution and supply

Use and service

Disposal, reuse, or recycling

Quanta is an ODM / OEM and professional 
R&D and design manufacturer. Assessment 
for subsequent phases would therefore not 
apply.
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User safety
Quanta’s safety regulation laboratory complies with the International Organization for Standardization (ISO) and the International Electrotechnical Commission (IEC)’s 
standards and our clients’ demands to conduct product safety certification by applying standardized techniques. This is to effectively ensure Quanta’s product quality and 
the users’ safety. This is mainly to prevent injuries caused by 7 major types of dangers including:

•Electric shock: Sometimes referred to as electrocution, this is a danger caused by excessive voltage or current;
•Energy: High energy causes products to overheat and catch on fire, particularly unexpected electric arcs created by loose contacts;
•Fire: Any electronic product with poor design such as excessive energy or lithium-ion batteries can easily catch on fire;
•Heat: Product overheating not only causes burn injuries but also product fires;
•Chemicals: Battery electrolyte leakage or accidental ingestion by children often cause danger;
•Mechanicals: Products that have sharp edges or oversized products that topple over easily due to a loss of balance;
•Radiation: Products with powerful laser or LED can cause damage to people’s eyes;

Regular exchanges between safety regulation personnel and various international certification institutions allow laboratories to support one another in terms of certification, 
allowing the identification and verification of the 7 major dangers during the product development stage, thereby increasing their effectiveness and cycle time.

Green Product Laboratory (GP Lab)
To achieve effective management, Quanta established GP laboratories in QTMC, QSMC, QCMC, and QMB respectively. The detection methods are based on the IEC 62321 
and the international testing standards. Tests and inspections on materials, parts, sub-materials, and finished products are performed to detect hazardous materials, including 
lead (Pb), cadmium (Cd), mercury (Hg), hexavalent chromium (Cr6+), polybrominated biphenyls (PBBs), ploy brominated diphenyl ethers (PBDEs), chlorine (Cl), bromine (Br) 
and phthalate ester according to the laws and regulations as well as customers’ requirements. Meanwhile, Quanta proactively introduced 2 quick screening equipment (PY-
GC-MS) in response to RoHS regulations on phthalate in 2018 to ensure quick verification of material compliance.

In terms of laboratory management, the QSMC laboratory passed the laboratory accreditation standards (CNAS-CL01)(equivalent to ISO 17025) issued by the China National 
Accreditation Service (CNAS) and obtained the accreditation certificate for chemical laboratory. GP Laboratories in QTMC, QCMC, and QMB was established in 2010, 2011, 
and 2020, respectively, equipped with XRF and chemical detection equipment. Furthermore, a quick communication workflow with the laboratory in QSMC was established, 
where materials tested in the laboratories in QTMC, QCMC, and QMB that require further verification can be delivered quickly and timeously to the laboratory in QSMC, which 
is equipped with comprehensive analysis capability, to effectively control the quality of Quanta’s products.

Product safety regulations 
Required safety tests prescribed in the International Electrotechnical Commission 
regulations (IEC62368-1) were conducted on Quanta’s products. All were found to 
be compliant with the requirements of these safety regulations. Certification from 
certifying bodies were obtained as proof.
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QMB

QSMCQCMC

QRDC

QTMC

Headquarters

Manufacturing site
Customer satisfaction
Ensure customer satisfaction” has always been a key part of our quality policy. We constantly focus on whether our products and services are capable of fulfilling the 
customers’ expectations.
In addition to quarterly business reviews (QBR), we also implement customer satisfaction surveys during the fourth quarter of each year. Various business departments issue 
questionnaires via a Customer Satisfaction Survey System to their corresponding customers. The feedback is then used as the basis for initiating continuous improvements.
According to the 2020customer satisfaction survey conducted by Quanta Group, which covered quality management and green product control, our customers gave a 
slightly more favorable overall response compared to 2019. Any aspect requiring improvement and any suggestion raised by customers in the questionnaire are addressed 
proactively with the underlying causes analyzed and discussed for improvement. At the same time,outcomes of customer satisfaction surveys from various business segments 
are reviewed as part of the annual management meeting. Survey responses are analyzed using a broad range of indicators to highlight areas of improvement and support 
decisions such as quality system upgrades and next year's goals.
Through the above product management processes, no non-compliance with customer health and safety was reported in 2020.

Quanta Group GP Laboratory Location Map 
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Social Participation Introduction

Rapid advancements are being made in the field of technology applications. Future social structure requirements should not only be diverse, but also account for aspects of 
uncertainty as well. Quanta believes that constant investment in social and human capital will provide both short-term and long-term benefits to all stakeholders in Quanta 
and areas influenced by Quanta.
Quanta has 4 main operational locations throughout Taiwan and China, including Taiwan R&D headquarters and manufacturing city, Shanghai Manufacturing City, Changshu 
Manufacturing City, Chongqing Manufacturing City, and Thailand Manufacturing City. The aforementioned locations are not within any specific reserved area and there are 
no documents of community collective bargaining announcements. Quanta’s CSR Committee comprises a sub-committee of Social Care Committee, through commercial 
activities, non-cash property endowments, volunteering service or other charitable professional services to participate in events relating to community development and 
charities. In Taiwan, related activities are carried out by the Company, Quanta Culture & Education Foundation and Quanta Arts Foundation; in the Mainland, activities are 
primarily handled by volunteer clubs of the respective plants. The Thailand plant was founded in 2020, hence no relevant organizations have been established yet.
Taiwan serves as the starting point to develop skills among students they can use and go anywhere. Art is used as a medium to create a diverse selection of learning 
platforms. With the hope of inspiring creativity, we also promote social connection and exchange with Mainland China and Southeast Asia as well. Factories also place focus 
on environmental conservation, social support for the elderly, as well as special education requirements, knowledge seminars, health counseling, and other community 
exchange projects. Every man and woman residing in these communities could be part of these activities. Quanta also celebrated several festivals such as Mother's Day, 
Father’s Day, Double Ninth Festival, and organized various events such as family activities with the goal of improving happiness while promoting health and development. 
Quanta's operational locations are all 75% committed to local community participation, benefit assessments, and development projects.

Benefit assessments,and development projects

	    Organization	           Invested Fund (Unit: NT $ 10,000) 	   No. of Participants(persons)	Other Resources            Invested (materials, equipment, venues etc.

			  2018	 2019	 2020	 2018	 2019	 2020	

	 Quanta Culture & 	 Approx	 Approx	 Approx	 Approx	 Approx	 Approx	 Exhibits, guidebooks, learning objects,

 Education Foundation	 5,204	 4,460	 4,438	 1,125,000	 1,734,000 	 5,15,500 	 programming education toolkits, and tablets.

	 Quanta Arts		  Approx	 Approx	 Approx	 Approx	 Approx	 Approx	

Foundation	Approx	 5,347	 4,154	 4,185	 131,050	 100,000	 100,000	

		  QSMC	 Approx	 70.20 	 10.60 	 Approx	 5,419 	 3,058 	

		  CSMC	 115.4	 6.77 	  ＃ 	 7,724	 194 	   ＃ 	 -

		  QCMC		  10.18 	 6.84 		  706 	 121 										        

	

		  QMB	         The plant was inaugurated in 2020 and no relevant organizations have been established yet

		  TTL	 115.4	 87.15	 17.44	 7,724	 6,319	 3,179	 　

＃：The plant was disbanded due to operational planning

Quanta Hall Chiayi Performing Arts Center Hsinchu Performing Arts 
Center National Kaohsiung Center for the Arts (Weiwuying) Playhouse 
Rainbow Hymn Culture & Creativity Tainan Xinying Cultural Center TCCC 
Taiwan Culture & Creative Center Huashan 1914 Creative Park

QCMC charity labels, donation of children’s playground facilities, 
stationery and paper, quilted slippers for the elderly, food, fruit, and 
daily necessities.

QSMC donations include sympathy gifts, fruits, and commodities.Charity 

Club
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Quanta Culture & 
     Education Foundation

Our Vision
Equal opportunity to 
explore in culture and 

technology

Our Mission
 “Education as a 

foundation,”“Art as an 
essence,”“Technology as an 
instrument,” and “Creativity 

as a principle.”

Our Goal
Facilitator for innovation in 
education. Bridge of culture 

across time and space

Action plan
Art and technology are like the left and right hemispheres of our 
brain: they coordinate without conflicting each other. Art and 
technology represent two keys through which a society develops 
its cultural and technological strength, and the force that turns 
the keys is "education." An artistic mindset helps bring aesthetics 
to new technology, making them more easily acceptable and 
more appealing to general users. Much of what Quanta Culture 
& Education Foundation does revolves around education and 
campus; its "Immersed in Creativity" program focuses on "Art 
as an essence" whereas the "Immersed in Intelligence" program 
emphasizes on "Technology as an instrument." Only when "art" 
and "technology" work in complement may our children develop 
the "soft power" needed to support growth of the nation and 
mankind.
                                                             ----- Chairman Barry Lam
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Overview of the 2020 main programs

Quanta "Immersed in Intelligence" Program
Aimed to arouse interest among elementary 
school students in programming language, 
and help them develop the proper computing 
mindset and logical thinking. In 2020, courses 
were implemented in 74 schools, 94 teachers 
were trained and more than 4,000 students had 
participated.

Quanta IIC Awards
A competition aimed at inspiring innovations in 
the education of aesthetics. It serves as a learning 
platform where students may exchange views 
and opinions with the teachers.

Quanta "Education through Gaming" Program
The program brings "Immersed in Creativity" online so 
that anyone with Internet access is able to learn and 
approach art without being restricted by form, location 
or time. The program was launched and has accumulated 
more than 1.5 million uses to date.

Quanta "Design Learning" Program
By engaging students in the design and planning 
of exhibition, the program aims to help students 
develop the ability to think, solve problems and learn 
independently. The program received participation from 
54 junior high/elementary schools across 13 counties/
cities in 2020, and trained a total of 100 teachers and 688 
students.

Quanta "Immersed in Creativity" Program
The program aims to bring art exhibition onto campus 
and make art accessible to teachers and students. 
Between 2004 and 2020, schools from 22 counties and 
cities participated in the program and a total of 2,873 
exhibitions were held. In 2020 alone, 260 exhibitions 
were held across 22 counties and cities, which received 
a total of 205,313 visits.

Public affairs
The foundation actively participates in public affairs 
through multiple approaches such as "Creative DNA 
Scholarship," volunteer program, sponsorship and 
subsidy to artistic and cultural groups and institutions, 
engagement in public policy debate and offering of 
education-related advices.
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──Connecting with world's education trends
The program aims to "help elementary students develop an interest in programming 
language and build up the ability to communicate with the world." Through modularized 
teaching tools and teacher's workshop, the program brings programming language into the 
classroom and helps students develop understanding toward digital technology, computing 
and logical thinking through practice.

Quanta "Immersed in Intelligence" program introduces a 3-phase course that even teachers 
without IT background are able to quickly adopt and apply in classes. These courses 
have been designed for students to experience programming and application of new 
technologies, and progressively expand their vision toward smart lifestyle.

The program received participation of more than 4000 students from 74 junior high and 
elementary schools which located in Miaoli and Chiayi counties/cities in 2020, and 5 
teacher's workshops were organized to train 94 instructors. To ensure accomplishment 
of program goals, the program was divided into two phases: the basic phase that aims to 
increase popularity of programming education in Taiwan and the advanced phase that 
aims to inspire innovative teaching through technology. The two phases had progressed 
simultaneously.

Inaugural Quanta Immersed in Intelligence creative 
programming competition
Through the competition and creative process, students can understand 
digital technology application via a hands-on approach, thereby 
improving their computing skills and logical thinking ability. The 
cooperation and exchanges during the competition encourage more 
schools to implement programming-related courses, in turn fostering a 
programming-oriented education and learning atmosphere throughout 
Taiwan.

2020 competition theme - UN’s SDG 15: Life on Land
A total of 710 students and 112 teachers from 98 schools across 22 
municipalities participated in the event, resulting in a diverse and exciting 
array of submissions. Whether in terms of creative presentation, theme 
interpretation, game presentation, and interface design, the students all 
garnered positive feedback from the judges. Throughout the process, the 
students have demonstrated unique thoughts and creativity towards the 
environmental topic.

Activation of Quanta "Immersed in Intelligence" Program
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Quanta "Education through Gaming" Program
──Game-based learning without restrictions
Quanta "Education through Gaming" Program - PaGamO learning platform transcends 
forms and school walls to engender a brand new art learning model inspired by a 
strategy game platform that features exhibitions and art aesthetics contents from 
Quanta’s Immersed in Creativity program, allowing art education to transcend the 
limitations of time and space. In doing so, we can inspire the children’s self-learning 
ability, elevate their aesthetics and artistic cultivation, and let them fall in love with 
learning through games!

Activated since December 2017, the program has successfully attracted the attention of 
online players and expanded students' study horizon with its exclusive virtual museum, 
which inspired a new trend of online art learning across schools in Taiwan. By December 
2020 more than 1500,000 attempts had been made to complete the quiz.

Since 2018, we have organized the national aesthetics esports competition “Quanta 
Art-Sports National Museum Art Esports Competition", which is open to the public. The 
3rd national competition in 2020 saw the participation of over 2,500 contestants from 
different age groups, kicking off a national aesthetics revolution.
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Quanta "Immersed in Creativity" Program
- Bringing museum to campus 
In collaboration with local and overseas museums, the foundation designs 
educational exhibitions that are suitable for junior high and elementary school 
students and presents artworks in replica at campus, thereby giving students and 
teachers easy access to art. Through art observation and study, we hope to bring 
balance to students' growth and inspire them in ways that would benefit them 
later on in life.

In 2020, Quanta hosted 20 exhibitions comprising 17 
main themes under its "Immersed in Creativity" program 
in 22 counties and cities nationwide. These exhibitions 
were divided into three main series: Eastern Culture, 
Western Arts and Environmental Arts.

◎ Eastern Culture - 6 exhibitions
01 Max Liu - Forever a Child at Heart
02 Sung Dynasty Cultural Exhibition
03 A Tide of "Song" Fun - the Song Dynasty that is!
04 Huang Gongwang - Dwelling in the Fuchun Mountains
05 �This is My Hometown: Exploring the Eternal Dialogue Across 

Generations 
06 �Time Transgressive Innovation - How Qi Bai-shi, Xu Bei-hong, 

Chang Dai-chien and Zao Wou-ki Became the Classic of 
Chinese Art

◎ Western Arts - 7 exhibitions
01 The Dream World by Niki de Saint Phalle
02 Touring Exhibition - Millet
03 Embracing Van Gogh, Exploring Life's Palette
04 The Beauty and Love of Marc Chagall
05  An Italian Renaissance Sampler
06 Joan Miro's Fantastical Universe
07 Baroque - Master of Light and Shadow

◎ Environmental Arts - 4 exhibitions
01 Singing Insects
02 It's Our Future, Make the Save
03 Space - A Door to Imagination
04 A Visionary Perspective: Beauty in the Micro
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In 2020, 260 exhibitions were held in schools across 22 counties and cities, which received a total of 205,313 visits

Municipality	 Exhibition	 Number of exhibitions
Keelung City	 A Visionary Perspective: Beauty in the Micro	 6

	 Baroque Masters of Light and Shadow	 8

Taipei City	 Time Transgressive Innovation	 4

	 Space - A Door to Imagination	 6

New Taipei City	 Millet	 5

	 The Beauty and Love of Marc Chagall	 4

	 A Visionary Perspective: Beauty in the Micro	 6

	 Singing Insects	 6

Taoyuan City	 Max Liu - Forever a Child at Heart	 6

	 The Beauty and Love of Marc Chagall	 10

Hsinchu City	 A Visionary Perspective: Beauty in the Micro 

	 Embracing Van Gogh, Exploring Life’s Palette	 5

	 Huang Gongwang - Dwelling in the Fuchun Mountains	 7

Hsinchu County	 This is My Hometown: Exploring the External 

	 Dialogue Across Generations	 5

	 Max Liu - Forever a Child at Heart	 9

Miaoli County	 It’s Our Future, Make the Save!	 8

	 米勒Millet	 10

Taichung City	 Baroque Masters of Light and Shadow	 5

	 An Italian Renaissance Sampler	 7

	 Singing Insects	 5

Nantou County	 A Tide of “Song” Fun - the Song Dynasty that is!	 7

	 A Visionary Perspective: Beauty in the Micro 

	 Embracing Van Gogh, Exploring Life’s Palette	 8

Changhua County	Space - A Door to Imagination	 4

	 NIKI	 8

Yunlin County	 Huang Gongwang - Dwelling in the Fuchun Mountains	 5

	 Joan Miro’s Fantastical Universe	 7

Municipality	 Exhibition	 Number of exhibitions
Chiayi City	 It’s Our Future, Make the Save!	 4

	 Song Dynasty Cultural Exhibition	 7

Chiayi County	 An Italian Renaissance Sampler	 5

	 A Visionary Perspective: Beauty in the Micro 

	 Embracing Van Gogh, Exploring Life’s Palette	 8

Tainan City	 The Beauty and Love of Marc Chagall	 6

	 This is My Hometown: Exploring the External 

	 Dialogue Across Generations	 8

Kaohsiung City	 NIKI	 4

	 Time Transgressive Innovation	 9

Pingtung County	 Joan Miro’s Fantastical Universe	 5

	 A Tide of “Song” Fun - the Song Dynasty that is!	 7

Yilan County	 Singing Insects	 5

	 The Beauty and Love of Marc Chagall	 5

Hualien County	 Millet	 7

	 A Visionary Perspective: Beauty in the Micro 

	 Embracing Van Gogh, Exploring Life’s Palette	 4

Taitung County	 A Visionary Perspective: Beauty in the Micro	 4

	 It’s Our Future, Make the Save!	 6

Kinmen County	 Baroque Masters of Light and Shadow	 1

Lienchiang County	An Italian Renaissance Sampler	 1

	 Time Transgressive Innovation	 1

Penghu County	 NIKI	 2
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Quanta IIC Awards

──Sharing and commendation of creativity
In an attempt to inspire teachers' creativity and help children 
develop pro-active learning, creative thinking and verbal skills, 
Quanta hosts "IIC Awards" and introduces two competitions: 
"Creative Teaching" and "Distinguished Guide" for artistic 
inspiration.

Due to COVID-19, pandemic prevention measures were 
implemented for the competition activities and award 
ceremony of the 11th Quanta IIC Awards, while the Quanta 
Overseas Explore Reality Mission rewards were canceled. 
Instead, cash rewards and online library vouchers were 
handed out.

	
   Distinguished Guide
The purposes of this competition are to help students develop confidence, 
communication skills and the ability to share creative ideas, improve 
students' observation and art appreciation skills, inspire students' 
curiosity, judgment, problem-solving skills and passion in learning, and 
enhance students' character and leadership skills in a team environment. 
This live competition is divided into Elementary Division and Junior High 
Division, and progresses over three rounds (preliminary, secondary and 
final) to conclude 6 winning Distinguished Guides.

Distinguished Guide winners - Junior High Division
Chinese Taipei School Kuala Lumpur	 Li Hsuan-Tse
Keelung's Girls Senior High School	 Shih Ya-Chi
Keelung Municipal Ding Nei Junior High School	 Chuang Shu-Yu

Distinguished Guide winners - Elementary Division
National Nanke International Experimental High School	 Chiu Yu-Cheng
Kinmen County Duonian Elementary School	 Chen Ting-Yu
Keelung City Zhonghe Elementary School	 Huang Ting-En

	
  
Winners of the 11th Quanta IIC Awards
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Creative Teaching Award
This award is intended to recognize teachers who try to incorporate 
ideas of the "Immersed in Creativity" program into their respective 
fields of teaching and adopt fun yet insightful course designs in an 
attempt to inspire children's learning interest and diverse thinking.

First prize:
Keelung City Zhongzheng Junior High School

Award of excellence:
Kaohsiung City Fushan Elementary School
Taitung County Xinsheng Elementary School

Administrative Support Award
Quanta "Immersed in Creativity" program not only recognizes teachers' participation, but 
also the administration team's support for maximizing the teaching yield. For this reason, 
an "Administrative Support Award" was created to recognize the administration team's 
efforts on 5 aspects: knowledge transfer, creative strategy, education through games, arts 
in education, and resource integration.

Kaohsiung City Fushan Elementary School Principal Li Chin-Shih
Teacher Chen Li-Hsu
Teacher Chang Nai-Ching

Winners of the 11th Quanta IIC Awards
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Quanta "Design Learning" Program Public Outreach

	
  

──Stimulating hunger for knowledge within students
The purpose of this program is to "redesign education" to incorporate elements 
such as logical thinking, creative thinking, peer cooperation and action, so that 
students are able to develop the 4C skills (Critical thinking, Communication, 
Collaboration and Creativity) over time.
 
The "Design Learning" program was launched in 2019 in response to the global 
movement toward AI, and is intended to help students develop a digital mindset 
on top of their integrated learning for history, culture and arts.

In 2020, we combined art with technology to launch the “New Opportunities 
for Senior Citizens" mission theme categorized into art (curatorial mission) and 
technology (digital mission). Furthermore, we encourage schools to incorporate 
the program into their curriculum for all students or students across different 
grades. School alliances were formed between 54 elementary schools and junior 
high schools to cultivate 100 teachers as well as 688 little talents in the field of 
curating and digital technology.

	
  
The foundation actively participates in public affairs through multiple 
approaches such as "Creative DNA Scholarship," volunteer program, 
sponsorship and subsidy to arts and creativity, engagement with 
international organizations and schools, participation in public policy 
debate and offering of education-related advices. Through these 
actions, the foundation hopes to rally support from a greater number of 
organizations and individuals, and convey the beauty of arts and culture as 
well as their potential contributions to the society.
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Quanta Creative DNA Scholarship
──Wings for children's dreams
Quanta Creative DNA Scholarship 

Since 2008, Quanta employees have been donating part of their monthly salaries to 
support underprivileged students with artistic talents, so that their learning is not 
disrupted by financial distress. Since 2012, the Quanta Creative DNA Scholarship 
has received recommendations for students with needs from school teachers; 
furthermore, Quanta collaborated with Taiwan Fund for Children and Families to look 
after disadvantaged families. In 2020, we assisted 139 students to pursue education by 
offering scholarships (NT$12,000 for elementary school and junior high school students, 
NT$30,000 for senior high school students). So far, 815 underprivileged students with 
artistic talents were given more than NT$12.49 million.

Actual scholarship beneficiaries

	
  
Ren Ren/Grade 4
I'm Ren Ren, a single-parent child. My mother 
is an elementary teacher’s assistant with a 
meager and unstable income, but she has always 
been generous in loving us.  I love art very much, 
especially 3D creations. Thanks to Quanta’s 
scholarship to let me study with peace of mind.
I believe that I will do my best to overcome the 
difficult challenge! 

	
  

	
  

Xiao You/Grade 10
To o l s  f o r  s t u d y i n g  d e s i g n 
are  ext remely  expens ive .  The 
scholarship not only allows me 
to purchase art supplies but also 
e n d o w s  m e  w i t h  t re m e n d o u s 
confidence and recognition. Thank 
you Quanta employees for assisting 
me in my art career.

Xiao You/Grade 10
To o l s  f o r  s t u d y i n g  d e s i g n 
are  ext remely  expens ive .  The 
scholarship not only allows me 
to purchase art supplies but also 
e n d o w s  m e  w i t h  t re m e n d o u s 
confidence and recognition. Thank 
you Quanta employees for assisting 
me in my art career.

Year	 Education Level	 Creative DNA /	 TFCF / 	 Number of	 Grand		
		  persons	 persons	  persons 	 Total
2012	 Primary School	 87	 27	 114	 1,368,000

	 Secondary School	 2	 17	 19	 570,000

2013	 Primary School	 48	 22	 70	 840,000

	 Secondary School	 12	 11	 23	 690,000

2014	 Primary School	 25	 23	 48	 576,000

	 Secondary School	 6	 12	 18	 540,000

2015	 Primary School	 41	 20	 61	 732,000

	 Secondary School	 12	 12	 24	 720,000

2016	 Primary School	 32	 20	 52	 624,000

	 Secondary School	 8	 12	 20	 600,000

2017	 Primary School	 41	 10	 51	 612,000

	 Secondary School	 12	 16	 28	 840,000

2018	 Primary School	 33	 19	 52	 624,000

	 Secondary School	 8	 20	 28	 840,000

2019	 Primary School	 32	 15	 47	 564,000

	 Secondary School	 7	 14	 21	 630,000

2020	 Primary School	 92	 15	 107	 642,000

	 Secondary School	 18	 14	 32	 480,000

Total				    815	 12,492,000
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Collaborative projects of the foundation
Driven by its mission "inspire creativity and explore the world 
through art," the foundation has been cooperating with art and 
cultural organizations to support artistic and cultural activities 
locally and abroad. By integrating and sharing globally accepted, 
innovative and effective teaching resources with schools in Taiwan, 
the foundation hopes to bring seeds of art and culture into campus 
and help children develop aesthetics and global vision that will 
ultimately contribute to Taiwan's soft power.

	
  
The History of Ukiyo-E Opening press conference

2020/07 Quanta volunteers giving a tour to residents from Taipei Happy 
Mount

2020/11 Quanta volunteers at Rueisiang Primary 
School Conducting programming education service

2020/10 Quanta volunteers at Gongpu Elementary 
School Conducting programming education service

Van Gogh Alive Taiwan Opening press conference

Quanta volunteer program
"Aesthetics is a spiritual ascension that everyone should have a 
chance to enjoy." 

── Barry Lam, Chairman

	
  

	
   	
  

"Technology on hand, culture at heart."                            ── Barry Lam, Chairman

Engagement in public affairs

	
  

Quanta Culture & Education Foundation has always been 
devoted to improving the quality of education in Taiwan, and 
is a long-time participant of education-related topics. Backed 
by extensive experience working with academic institutions, 
the foundation is able to provide government agencies and 
partnered institutions with practical and constructive advices 
on the topic of education.
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Quanta Arts Foundation

	
  

	
  

The mission of QAF
An empowerment hub 
of original Taiwanese 

performing arts

Four core strategies 
of QAF

Encourage and Promote 
Creation, technology 

art, overseas exchange, 
talent cultivation.

The vision of QAF
Foundation Uphold 

heritage, inspire 
creativity, foster cultural 

creatives, ushering in 
a new era of Chinese 

performance arts.

Foreword: Despite the influence of the pandemic in 2020, 
QAF organized activities in 4 different stages:

1. Lock-down period
In complying with the government’s regulations in pandemic 
prevention, QAF canceled almost all dynamic, group, and 
performance activities, while the Quanta Hall was also closed 
to the public.  Our employees adapted to the changing 
circumstances and learned various skills including producing the 
Fighting the Pandemic with Arts video collection, and the Golden 
Creative Award 2 event was held live via live streaming along with 
pandemic prevention lectures, etc.
2. Re-Open
The Quanta Hall was reopened in preparation for various routine 
art festival-related activities at Quanta. The Hsinchu Performing 
Arts Center, managed by Quanta, was reopened as requested 
by the Hsinchu City Cultural Affairs Bureau to organize various 
activities.
3. Re-Build
Performance activities were re-started, producing in-house 
programs such as “The Last Dinner”, winner of Silver Award at 
last year’s Golden Creative Award, as well as Quanta Theatre 
production “A Time to Remember", and Hsinchu Performing Arts 
Center play workshop, etc.
4. Reset
Originally canceled, the QAF 10th anniversary event was held at 
the Quanta Hall in Q4.
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QAF achievements in 2020 (One) Creative performances:
1. Quanta Theatre Production No. 4 - "A Time to Remember"

	
  

●�3 . 0  u p g r a d e d  v e r s i o n  -  2 0 2 0 
itinerant performances

▲7/4 Chiayi Performing Arts Center
▲9/4 Hsinchu Performing Arts Center
▲�9/25-9/27 National Kaohsiung 

Center for the Arts (Weiwuying) 
Playhouse

▲�12/4 Rainbow Hymn Culture & 
Creativity

	
  

2. QAF x Voleur du Feu Theatre "The Last Dinner"
●�2019 1st Performing Arts "Golden Creative Award" Silver Award 

and Popularity Award
●2020 Tainan Arts Festival - Debut in Taiwan
▲11/5 Quanta Hall
▲11/22 Tainan Xinying Cultural Center

4. Best of Quanta Theatre
●�The Gala Musical performance during the C Musical press conference in 2019 

consisted of 9 songs from the Quanta Theatre collection including 3 in-house 
productions (Quanta Theatre No. 1 “Beautiful Mistake”, NO.3 “Thinking of You 
Every Day”, and No. 4 “A Time to Remember”).

●�In 2010, it was upgraded and transformed to produce the 2nd “Performing Arts 
Golden Creative Award” rehearsal and “QAF 10th Anniversary Performance” 
opening program.

▲8/17 Quanta Hall FB, YT
▲12/18 Quanta Hall

	
  

3. 2nd Performing Arts Golden Creative Award
●Gold award - Kingkongwave “Moonlight Is Always Shining Down on Us”
●�Silver award - Voleur du Feu Theatre “Bang! Bang! My Baby Shot Me 

Down!”
●Bronze award - House Peace “Apartment Story”
●�Honorable mention - Eye-Catching Circus Island Collection “Ghost Island 

Legends” Part One, The Party Theatre Group “Father and Mother”
▲1/16~8/17
▲TCCC Taiwan Culture & Creative Center
▲Quanta Hall VIP room
▲Quanta Hall
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5. Sing & Play - Symphonic Taiwan Musical Highlights 
    2020 - Complementing theater with music in Taiwan
●�Classic songs from the last 2 decades of Taiwanese plays were presented in the form 

of offline and online concerts.
●�Conductor Huang Tung-Han led the Quanta Philharmonic Orchestra to stage the 

performance. QAF Executive Director Mel Yang, VMTheatre Company Art Director 
Tseng Hui-Cheng, as well as musicians including Ran Tien-Hao, Chang Hsin-Tzu, and 
Kao Tien-Heng served as the panelists.

●�Triple Golden Melody Awards recipient Johnny Yin, prince of musicals Berson Wang, 
avid singer Chairman Chen He-Chia, as well as premier musical performers Chiang 
I-Jui, Lin Tzu-Yin, Yu Hao-Wei, Chen Ping-Ling, Tamula Chouyouchi, Lai Pei-Ju, Chen 
Yu-Hsin, and Chang Hung-Cheng all took to the stage to sing.

▲10/14 Quanta Hall

7. 2020 “Cross-strait Young
    Playwright and Original Script
    Creation Platform”
Phase 1: 500-word story call for submission 
(7/1－8/10)
・Phase 2: Script outline writing (8/24－9/20)
・Phase 3: Script writing (10/10 – 12/10)
・Award ceremony: 110/1/15
▲7/1~2021/01

6. 2020 Hsinchu Performing Arts Center management professional 
    service project
●�Includes 3 major themes: “Creative exhibition”, “talent cultivation”, and 

“audience management”.
●Creative exhibition achievements
・�One performance of the local musical “The Big Chimney Under the Dipper” was 

attended by 420 persons.
・Two musical performances:
・Quanta Theatre “A Time to Remember" was attended by 565 persons.
・Punctum Drama “One More Dream” was attended by 355 persons.
・�Collaborated with Hsin-Chu Community University to organize 10 musical 

workshops. The course was attended by 21 students and an audience of 28. ・Three 
musical lectures were attended by 103 persons.

・One educational rehearsal observation was attended by 11 persons. 
●Talent cultivation achievements
・Twelve talent cultivation classes were attended by 292 persons.
・Two Inter-venue exchanges were attended by 10 persons.
・Four remote township classes were attended by 18 persons.
・�Two guided tours were attended by 48 teachers and students from 2 schools (Dahu 

Elementary School and Jiadong Elementary School.
・�Front-end hourly workers were recruited, trained, and hired. A total of 10 official 

hourly workers were hired. 
●Audience management achievements
・Audience management philosophy
・Hsinchu art, Hsinchu products, Hsinchu fun - Venue marketing strategy
・Social media management
・Membership system optimization
▲5/26~11/30
▲Hsinchu Performing Arts Center/International conference room
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QAF achievements in 2020 (Two) Quanta Hall:

	
   	
  

	
  	
  

	
  

1. Performance list
●�17 performances were held over 13 occasions in the Quanta Hall this year to let our employees 

enjoy an artistic feast after work.
・9/3 M.O.V.E. Theatre ”Wonderful” 
・9/17, 9/19 VMTheatre Company “The Last Night of Beauty Karaoke”
・10/7 Story Works “The Voice Hunter”
・10/14 Sing & Play - Symphonic Taiwan Musical Highlights 2020
・10/17 Longtan Philharmonic Orchestra “A Di Gu and Tuba”
・10/24 Six Arts Theatre “A Southeast Asian Encounter” and family theater workshop
・11/5 Voleur du Feu Theatre "The Last Dinner"
・11/12 Action Corporation “Daughter-in-Law's Kitchen 101”
・11/26 C MUSICAL “My Shanghai Sweetheart”
・12/3~4 NTNU GIPA Musical 
・12/16 Julian Moreen Quartet Star Concert
・12/18 QAF 10th Anniversary Performance
・12/23~25 Gan Ma Jiang Zhi Creative Studio

	
  

2. QAF Chorus
●�9/1 A student recruitment lecture was held in Quanyi Hall, 34 persons 

signed up for the event.
●�9/8 First chorus session was held in Quanta Hall, and group rehearsal 

is conducted every Tuesday in the same venue to train their diction, 
singing, and chorus practice.

▲9/1 Quanyi Hall, 34 persons
▲9/8-12/29 Quanta Hall, 20 persons
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QAF achievements in 2020 (Three) Talent Cultivation:

	
  

	
  

	
  

1. 4th Yisi Shu Academy Technical Talent Training Course
●Applied for the Ministry of Culture’s “MOC Subsidies for Businesses Affected 
by COVID-19” to lower the tuition fee threshold and encourage students to 
study.
●17 students participated in 184 hours of systematic training (lighting, stage, 
sound, visual) over 5 weeks, and 16 students completed the course.
▲7/27-8/28 Quanta Hall, 17 persons

2. Yisi Shu Academy’s 2020 QLab beginners’ course
●QLab is a professional multimedia playback software used for theaters, concerts, 
and performance activities domestic and abroad. However, no QLab courses have 
been developed outside of relevant university departments or faculties.
●The 2-day course received plenty of positive feedback, and the students all hoped 
the Yisi Shu Academy will design more advanced software classes in the future for 
different groups and categories.
▲9/8-9/9 Quanta Hall, 19 persons
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QAF achievements in 2020 (Four) Digital Arts:

	
  

	
  

●The QAF “Technology and Performing Art Cultural Thinking Forum” was held 
at the Huashan 1914 Creative Park in Taipei on December 27 under the theme of 
“Technology and Performing Art Cultural Thinking - Promoting Taiwan’s Digital 
Arts - How to Inspire Great Creations? “, inviting important digital arts-related figures 
from the industry, government, and academia to explore how to inspire great digital 
artworks. At the same time, QAF also announced the brand new “Quanta Digital 
Performing Arts Awards” in 2021 to foster “digital performing arts” development.
●Speakers invited include Ting Hsiao-Ching, Wang Wen-I, Wang Chun-Chieh, Wang 
Po-Wei, Chiu Chih-Yung, Lin Yu-Chieh, Yao Li-Chun, Chun Hsiu-Mei, Sun Ping, Huang 
Wen, Huang Wan-Hua, Huang Wen-Hao, Su Wen-Chi.
▲12/27 Quanta Hall
▲Co-organizer: Digital Art Foundation
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QAF achievements in 2020 (Five) New Media Art Platform:

●QAF has applied various network technologies to create new 
ways to read and view performances. Besides managing 2 Facebook 
pages including the QBO Here We Art and QAF and the Quanta Arts 
Foundation on YouTube, QAF also designed a new official website 
interface in 2020 for the convenience of the users. Articles were also 
written to make the performing arts industry’s voice heard. 
●Efforts have been bolstered in terms of video content. Faced with the 
pandemic, QAF has not stopped our endeavors but instead planned a 
series of Fighting the Pandemic with Arts videos that have garnered an 
outstanding click-through rate. During the crucial transition of the Arts 
Ticket system, QAF also produced videos and wrote articles to explore 
the impact of the OPENTIX system on future art-viewing behavior. In 
addition, our musical features also received professional recognition, 
earning QAF a chance to collaborate with the National Taichung 
Theater.

●QBO Here We Art

	
  

	
  

	
  

▲Reach: 69,372 persons/month
▲Post interactions: 7,769 posts/month
▲Videos viewed: 38,700 views/month
▲Number of fans: 47,077
▲Number of followers: 46,867
QAF
▲Reach: 12,920 persons/month
▲Post interactions: 1,650 posts/month
▲Videos viewed: 2,685 views/month
▲Number of fans: 10,788
▲Number of followers: 11,108
YOUTUBE: Quanta Arts Foundation
▲Number of subscribers: 945

●I Can See platform: When the National Theater & Concert Hall 
developed the OPENTIX AI ticketing system with Quanta Research 
Institute, it not only provides art enthusiasts with comprehensive 
information services, QAF is also in the process of planning the I Can 
See network platform to help the audience find quality plays through 
“critiques” and “exchanges”. Furthermore, great performances can 
also be revealed to more people through word of mouth and improve 
their box office performances.

	
  



112

QAF achievements in 2020 (Six) Cross-Strait Exchange
Spending the last decade together - Blessings and expectations from our friends in China

●Start of a new chapter for cross-
strait exchange in theater
--77 OMG founder Wang Lei

●Most spectacular flower in summer
--SMGLIVE Director Ma Chen-Cheng

●Brand new path for cross-strait 
cultural and art exchange
--Daolue Performing Arts Industry 
Research Institute Chairman Mao Hsiu-
Ping

●A decade of dedication - History in the 
making
--CPAA Theatres Executive Director and 
President Chang Li

●Rooted in Taiwan, cross-strait 
benefits, tapping into Asia
--China Association of Performing Arts 
President Chu Ke-Ning

●Acquaintance is fate
--Fun Age Entertainment Co., LTD. 
founder Chang Chen

●"Years of devotion has borne fruition “
--China Shanghai International Arts 
Festival Center Director Li Ming

●Much obliged for the profound 
affection and heartfelt sentiments.
--SAIC Shanghai Culture Square 
President Chang Chieh
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●Cultural exchanges between 
Shanghai and Taiwan have 
culminated in thriving cross-strait 
opportunities
--Shanghai Grand Theatre President 
Chang Hsiao-Ting

●Falling in love through an 
acquaintance
--HK KANTELE Fun Music Chairman Pan 
Hsiao-Fen

●Creating a milestone in the era of 
cultural & creatives
--Poly Theatre President Kuo Wen-Peng

●Let’s set sail together embark on an 
incredible voyage through the high seas
--Banlam Grand Theater President and 
Quanzhou Grand Theatre President Lo Yen

●Unwavering commitment over the 
last decade has come to fruition
--Talent Organization President Fu Jo-
Yen

●Transcending time and location - 
Reaching the roots of humanity
--SAIC Shanghai Culture Square Vice 
President Fei Yuan-Hung
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QAF’s performance in 2020

Quanta Theatre production No. 4 “A Time 
to Remember" Five performances Viewed by 
3,327 persons

Inaugural Performing Arts Golden Creative 
Award performance QAF x Voleur du Feu 
Theatre "The Last Dinner" Two itinerant 
performances Viewed by 714 persons

2nd Performing Arts Golden Creative Award 
(cal l  for  submission,  award ceremony, 
rehearsal)An estimated 54 troupes submitted 
their entries, and 5 troupes were selected: 1 x 
gold/silver/bronze, and 2 honorable mentions 
Award ceremony and rehearsal were attended 
by 15,000 persons (including live stream 
viewers).

Best  of  Quanta  Theatre ,  per formance 
production Two performances by one troupe
Viewed by 420 persons, FB and YT online 
viewers (1,000)

Sing & Play - Symphonic Taiwan Musical 
Highlights 2020 One performance Viewed by 
350 persons, FB and YT online viewers (1,000)

Event and forum-related external
collaboration projects Six partners
Participated by 25,000 persons

2020 Cross-strait Young Playwright and 
Original Script Creation Platform
Performance: 1
Entries: 1,041 cross-strait entries, 10 complete 
scripts were selected

4th Yisi Shu Academy Technical Talent Training 
Course (in-house course)
128 hours of courses and 56 hours of practice
Recruited students: 17
Yisi Shu Academy’s 2020 QLab beginners’ 
course
16 hours of courses
Recruited students: 19

Quanta Computer’s internal art activities 
(performed in Quanta Hall)
Number of troupes: 13
Performance: 12 (3 performances were 
canceled due to the pandemic)
Audience: 4,868

Hsinchu Performing Arts Center upgrade 
project
Expected number of troupes: 3
Performances: 3
Other activities: 34
(3 lectures, 12 classes, 10 workshops, 4 
educational courses, 2 inter-venue exchanges, 
2  theater  guided tours ,  1  educat ional 
rehearsal observation)
Participated by: 1,881 persons

Giving back to society
Community art activities: One activity (3 
schools)
Innovative creation rehearsal and creation 
(NTNU GIPA Musical) Four schools (including 
3 online videos)
Impact, number of participants: 800

Continue to support original 
Taiwanese creations

Established a performing arts 
matching platform

Promotes cross-strait 
culture exchange

Performing arts talent 
cultivation

Developed Quanta Hall’s 
community-building function

Established the Northern Taoyuan 
Performing Arts Innovation and 

Promotion Center
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Charity Club

Mission Statement
Start from the smallest 
things, and start from 

those around us

Goal
Beautifying the 

environment and 
working alongside 

everyone

Quanta has established manufacturing sites in Shanghai and Chongqing. 
Security and stability in these areas will directly affect business activities 
in the company. Quanta’s principles of truth, kindness, beauty, integrity, 
trust, and love were upheld in our efforts to contribute towards the society. 
In addition to providing local areas with employment opportunities and 
economic development, we also hoped to plan more activities, share the 
fruits of our work with the local communities, and spread love with our 
Charity Club.

The main themes of our project include environment care, respect for the 
elderly, thanksgiving, and community development. These efforts were 
aimed to promote environmental security and healthy cultural development 
in local communities, and express care for local vulnerable groups of all 
ages and all genders. Events were held on Arbor Day, Mother’s Day, care 
for ADHD children, visits to the homes of the elderly, and clothes donation 
for people living in the mountainside. Apart from demonstrating our 
influence, these events aim to repay local communities proactively.

Integrated planning for internal 
organizations and human resource 
allocation
Integrated planning: Regular task performance 
assessments of various personnel
Human resource allocation: Preferences and interests 
were considered in deployment by region and 
profession

Interacting with local residents
Quanta has consistently supported the healthy 
development of local communities and environments. 
Neighboring residents were invited to join Quanta in 
Mother's Day, Father’s Day, and Double Ninth Festivals 
in order to gain better understanding of local cultures 
and customs while promoting awareness Quanta’s 
Charity Club and encourage local participation.

Environmental 
care

Arbor Day activity

Challenges eliminated or 
adjustments made

Unable to support all activities and projects due 
to limited budget. Solution: source additional 

sponsors and request for budget 
support from the Company

Respect for elders
Visiting nursing 

homes

Gratitude
Mother's Day event

Special education
Visiting 

underprivileged 
schools
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Activity Snapshots(QSMC)

	
   	
  

	
   	
  

	
   	
  

	
   	
  

 "Blood Donation"
Quanta employees continued to care for the society through blood donation in 2020. A total 
of 978 donors had committed to the life-saving act of donating their own blood for the benefit 
of others. In addition, the activity also promoted people's awareness and knowledge on blood 
donation. The Company has been named top blood donor by Shanghai City and Songjiang 
District authorities on multiple occasions, whereas blood supply at Quanta Hospital is also 
strongly supported by Shanghai City and Songjiang District authorities.

 Safe Cosmetics with You activity
"5.25 Skincare Day”: To promote our employees' awareness toward skincare and 
rational spending, we organized the “Safe Make-up” cosmetics safety popular science 
promotional activity at the request of the Songjiang Administration for Market Regulation! 
A series of cosmetics popular science-related lectures, public consultations, promotional 
booklets, and shows were provided to liven up the atmosphere through interactions with 
our employees. The promotional activities allow everyone to appreciate the importance 
of skin health and raise their awareness of the importance of choosing a professional 
dermatologist to receive skincare consultations. 

 Celebrating Dragon Boat Festival with zongzi, joy, and fantastic
 activities
As the band kicks off the celebration with songs, the crowd is immersed in an electrifying 
ambiance. With activities such as zongzi-making and color rope braiding, our employees 
can experience the traditional culture while enjoying DIY. Other interactive activities include 
Dragon Boat Festival pop quiz, conveying blessing over the cell phone, gesture dance, 
zongzi feast, and color rope blessings. Savoring delectable zongzi amid the warm greetings 
of friends and families, the interesting gesture dance emanates creativity while the color 
ropes symbolize prosperity. Everyone was intoxicated by the festive atmosphere of singing 
and dancing.  Play games to win great prizes and have a ton of fun!

 "Winter Warmth" garment donation event
Kindness has driven the winter chill away! This year's garment donation event received 
overwhelming support from Quanta employees! 800 pieces of clothing in total were collected 
from employees throughout this event, and distributed to those in need. Through this event, we 
hoped to expand our act of kindness to cover more people and inspire more donors to care for 
the society.
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External commendation and affirmation
 Zhizheping Village in Hubei flood relief donation

 Zhizheping Village in Hubei flood relief donation
In early July, Zhizheping Village in Yuxiakou Town, Changyang County in Hubei Province was 
devastated by floods caused by torrential rain. Associate Clerk Hong from the volunteer's home 
contacted Ms. Wen to ask Quanta to donate. The benevolent Ms. Wen immediately issued 
an instruction to let the Company’s Welfare Committee donate 20,000 dollars to purchase 
food, fuel, and other disaster relief commodities. On July 15, disaster relief commodities were 
methodically donated to residents affected by the flood disaster. The villagers welcomed the 
relief with tears in their eyes and expressed their gratitude to Quanta.

 “Drug Safety Campaign”
To promote our employees' awareness toward drug safety, we organized the “Drug Safety 
Campaign” at the request of the Songjiang Administration for Market Regulation on 
November 13! We promoted awareness of choosing the correct home medical devices, 
Regulation on the Supervision and Administration of Cosmetics, and drug safety. During the 
event, we interacted with our employees amid lively vibes while enhancing their awareness 
of scientific skincare, drug safety, and rational consumption.
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QCMC Charity Club
Structure and summary description of the 2019 development plan

Challenges eliminated or
adjustments made

Despite budget limitations, game tools 
were used repeatedly to bring unlimited 

joy to employees

Care for 
employees

Charity Club filmed a 
series of COVID-19-

prevention short films

Environmental care
QCMC Charity Club 

2020 cloud afforestation 
activity - Let us plant 
trees in the desert to 

protect the soil and sand 
on Earth.

Contribution /
Respect for elders
Visit to elders' home 

and care for elders by 
the Volunteer Club

Gratitude
QCMC Charity Club 2020 
Mother’s Day activity 

"Special Gift”
QCMC Charity Club 2020 

Father’s Day activity 
“My Superman Dad”
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Activity Snapshots(QCMC)

	
  

	
   	
  

	
  

 Charity Club COVID-19 prevention short film:
The Charity Club filmed a series of COVID-19-prevention short films 
and uploaded them to Quanta’s online corporate public account, 
QCMC social media, and QCMC TikTok to remind our employees to 
protect themselves.

 QCMC Charity Club 2020 cloud
 afforestation activity
In early 2020, since gatherings have been banned 
due to COVID-19, the Charity Club organized an 
online cloud afforestation activity, interviewing 
our employees about little trees. By combining 
social media with Alipay cloud afforestation, our 
employees have planted a charity in spring that 
will be donated to the desert to become a real tree 
sapling for the sake of protecting soil and sand on 
Earth.
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QCMC Charity Club 2020 Mother’s Day 
activity "Special Gift”
On Mother ’s Day, the Charity Club gathered 
our employees’ gratitude toward their mothers, 
nostalgic photos, and videos and published them on 
TikTok along with words they want to say to express 
to their mothers. The platform allows our employees 
to convey their feelings for their mothers, hence it is 
presented to the mothers as a special gift, and the 
Charity Club offered the participating employees 
souvenirs as a token of comfort.
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 QCMC Charity Club 2020 Father’s Day activity “My Superman Dad”
With family as the main theme, fathers and their children were offered more time to interact because dads are not only cuddly bears to their children but also 
superman dads! To let our employees who are also fathers spend more time with their children and allow them to feel the fatherly love, the Charity Club hosted 
the “My Superman Dad” Father’s Day activity, consisting of interactive games and children’s entertainment to enhance their family bond.
In the “Love Circle” and “Hands and Feet Family Relay”, dads used rings to pave way for their children, guiding them one step at a time patiently.
Dads are involved in our lives every step of the way! The way dads pushed on for their kids in “My Superman Dad” was truly impressive! Every dad is his 
children’s superman!
Inflatable castles, ocean ball pit, happy fishing, and family DIY have brought fathers closer to their children. During the games, dads put away their stern looks 
and enjoyed a marvelous time with their children amid a lively scene.
Fatherly love is like a mountain that keeps you calm and collected in the face of pouring rain and howling wind; it is also as accommodating as the ocean, 
shielding your spirit from the turmoil of the world.
Fatherly love is akin to a beacon of light that keeps you warm and snug as spring even in the frigid winter; fatherly love is a fountain of clear water that keeps 
your soul pure and innocent regardless of your age.
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 QCMC Charity Club 2020 nursing home activity “Bringing affection to   
 nursing homes on Double Ninth Festival”
The Charity Club led Quanta’s corporate volunteers to visit the Bishan Nursing Home in 
Chongqing, bringing them commodities including cooking oil, milk, washing powder, toilet 
paper, and supplies to keep them warm in winter on behalf of the Company.
The volunteers gave the senior citizens haircuts, manicures, blood pressure measurements, 
and lectures on staying healthy in winter.
At lunchtime, the volunteers prepared dumplings for the senior citizens as well as exciting 
performances, singing, and dancing, providing them with a magnificent time and putting 
smiles on their faces! Everyone spent a memorable Double Ninth Festival together, hoping to 
endow the senior citizens with laughter, joy, and warmth.
Sending love on Double Ninth Festival! Click like for QCMC volunteers! We hope more 
employees can join the Charity Club to fulfill Quanta’s corporate social responsibilities and 
propagate boundless warmth.
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GRI-Standard Table

GRI Index		 Relevant chapters and Description	 Page	 External
				    Assurance
General Standard Disclosures
GRI-102 General Standard Disclosures 2016

Organization Overview
GRI 102-1 Name of the organization 	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-2 Activities, brands, products, and services	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-3 Location of headquarters	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-4 Location of operations	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-5 Ownership and legal form	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-6 The markets served	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-7 The scale of the organization	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-8 Information on employees and other workers	 Employee Overview: Employee Structure	 42	 ●	
GRI 102-9 Supply chain	 Green Supply Chain Management: General Background of the Supply Chain	 83	 ●	
GRI 102-10 Significant changes to the organization and its supply chain	 Profile of Quanta Computer: Company Introduction & Business Profile	 26	 ●	
GRI 102-11 Precautionary Principle or approach	 Occupational Health & Safety Management	 56
		  Green Supply Chain Management	 83	

●
	

GRI 102-12 External initiatives	 Quanta CSR commitment	 16	 ●	
GRI 102-13 Membership of associations	 Quanta CSR commitment	 16	 ●	

Strategy
GRI 102-14 A statement from the most senior decisionmaker 
	 of the organization	

Message from Chairman & Vice Chairman	 11	 ●
	

Ethic and Integrity
GRI 102-16 Values, principles, standards, and norms of behavior	

Corporate governance and ethics: Business Ethics
	

36	 ●
	

	 Governance
GRI 102-18 Governance structure	 Quanta CSR commitment: CSR committee’ structure: Identify of Quanta 
		  related economic, environmental and social issues	 18
		  Corporate governance and ethics: Corporate governance organizational structure	 30	 ●	

Stakeholders engagement
GRI 102-40 List of stakeholder groups	 Stakeholders Identification, Communication and Responsibility: Stakeholders 
		  Identification and Communication	

20	 ●
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GRI Index		 Relevant chapters and Description	 Page	 External
				    Assurance
GRI 102-41 Collective bargaining agreements	 Employee Overview	 42	 ●	
GRI 102-42 Identifying and selecting stakeholders	 Stakeholders Identification, Communication and Responsibility: Stakeholders 
		  Identification and Communication	

20	 ●
	

GRI 102-43 Approach to stakeholder engagement	 Stakeholders Identification, Communication and Responsibility: List of Stakeholders	 20	 ●	
GRI 102-44 Key topics and concerns raised	 Stakeholders Identification, Communication and Responsibility: List of Stakeholders	 20	 ●	

Reporting practice
GRI 102-45 Entities included in the consolidated financial statements	 About the report	 4	 ●	
GRI 102-46 Defining report content and topic Boundaries	 About the report 	 4
		  Stakeholders Identification, Communication and Responsibility: List of Stakeholders	 20	

●
	

GRI 102-47 List of material topics	 Stakeholders Identification, Communication and Responsibility: Identification 
		  of scope of major topics and materiality analysis	 22	 ●
		  Major Aspects on Specific Standards of Disclosure		
GRI 102-48 Restatements of information	 About the report: Boundary and Scope of the Report	 4	 ●	
GRI 102-49 Changes in reporting	 About the report	 4	 ●	
GRI 102-50 Reporting period	 About the report	 4	 ●	
GRI 102-51 Date of most recent report	 About the report	 4	 ●	
GRI 102-52 Reporting cycle	 About the report	 4	 ●	
GRI 102-53 Contact point for questions regarding the report	 About the report	 5	 ●	
GRI 102-54 Claims of reporting in accordance with the GRI Standards	 About the report	 4	 ●	
GRI 102-55 GRI content index	 GRI-Standard Table	 124	 ●	
GRI 102-56 External assurance	 About the report	 4	 ●	
GRI-103 Management Approach 2016
GRI 103-1 Explanation of the material topic and its Boundary	 Stakeholders Identification, Communication and Responsibility: Major Aspects on
		  Specific Standards of Disclosure	

22	 ●
	

GRI 103-2 The management approach and its components	 Corporate Governance and Ethics	 30
		  Employee overview	 42
		  Employee Relationship	 45
		  Talent Development	 52	 ●
		  Occupational Health & Safety Management	 56
		  Effluents and Waste	 63
		  GHG management	 76	
		  Green Supply Chain Management	 83		
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GRI Index		 Relevant chapters and Description	 Page	 External
				    Assurance
GRI 103-3 Evaluation of the management approach	 Corporate Governance and Ethics	 30
		  Employee overview	 42
		  Employee Relationship	 45
		  Talent Development	 52	 ●
		  Occupational Health &Safety Management	 56
		  Effluents and Waste	 63
		  GHG management	 76
		  Green Supply Chain Management	 83		

Specific standard disclosure: economy
GRI 201 Economic Performance 2016
GRI 201-1 Direct economic value generated and distributed	 Profile of Quanta Computer	 26	 ●	
GRI 205 Anti-Corruption 2016
GRI 205-2 Communication and training about anticorruption
	 policies and procedures	

Corporate governance and ethics: Business Ethics	 36	 ●
	

Specific standard disclosure: environment
GRI 302 Energy 2016
GRI 302-1 Energy consumption within the organization	 GHG Management	 76	 ●	
GRI 303 Water and Effluents 2018
GRI 303-1 Interactions with water as a shared resource	 Effluents and Waste: Water Resource Management	 64	 ●	
GRI 303-2 Management of water discharge-related impacts	 Effluents and Waste: Water Resource Management	 64	 ●	
GRI 303-3 Water withdrawal Disclosure	 Effluents and Waste: Water Resource Management	 64	 ●	
GRI 305 Emissions 2016
GRI 305-1 Direct (Scope 1) GHG emissions	 GHG Management	 76	 ●	
GRI 305-2 Energy indirect (Scope 2) GHG emissions	 GHG Management	 76	 ●	
GRI 305-4 GHG emissions intensity	 GHG Management	 76	 ●	
GRI 306 Effluents and Waste 2016
GRI 306-1 Water discharge by quality and destination	 Effluents and Waste: Water Resource Management	 64	 ●	
GRI 306-2 Waste by type and disposal method	 Effluents and Waste: Industrial Waste Management	 70	 ●	
GRI 307 Environmental Compliance 2016
GRI 307-1 Non-compliance with environmental laws and regulations	 Corporate governance and ethics: Compliance with company regulations	 40	 ●	
GRI 308 Supplier Environment Assessment 2016
GRI 308-1 New suppliers that were screened using
	 environmental criteria	

Green Supply Chain Management: Supplier Management Criterion	 83	 ●
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GRI Index		 Relevant chapters and Description	 Page	 External
				    Assurance
Specific standard disclosure: Social
GRI 401 Employment 2016
GRI 401-2 Benefits provided to full-time employees that are not provided 
	 to temporary or part-time employees	

Employee Relationship: Full-time employees benefits	 47	 ●
	

GRI 401-3 Parental leave	 Employee Relationship: Reinstatement rate of parental leave	 48	 ●	
GRI 402 labor/management relations 2016 
GRI 402-1 Minimum notice periods regarding operational changes	 Employee Relationship	 45	 ●	
GRI 403 Occupational Health and Safety 2018
GRI 403-1 Occupational health and safety management System	 Occupational Health & Safety Management	 56	 ●	
GRI 403-2 Hazard identification, risk assessment, and incident investigation	 Occupational Health & Safety Management	 56	 ●	
GRI 403-3 Occupational health services	 Occupational Health & Safety Management	 56	 ●	
GRI 403-4 Worker participation, consultation, and communication on 
	 occupational health and safety	

Occupational Health & Safety Management	 56	 ●
	

GRI 403-5 Worker training on occupational health and safety	 Occupational Health & Safety Management	 56	 ●	
GRI 403-6 Promotion of worker health	 Occupational Health & Safety Management	 56	 ●	
GRI 403-7 Prevention and mitigation of occupational health and safety 
	 impacts directly linked by business relationships	

Occupational Health & Safety Management	 56	 ●
	

GRI 403-8 Workers covered by an occupational health and safety 
	 management system	

Occupational Health & Safety Management	 56	 ●
	

GRI 403-9 Work-related injuries	 Occupational Health & Safety Management	 56	 ●	
GRI 404 Training and Education 2016
GRI 404-1 Average hours of training per year per Employee	 Talent Development	 52	 ●	
GRI 405 Diversity and Equal Opportunity 2016
GRI 405-1 Diversity of governance bodies and employees	 Employee overview: Employee Structure	 42
		  Employee overview: Age categorization and analysis	 43	

●
	

GRI 405-2 Ratio of basic salary and remuneration of women to men	 Employee overview: Ratio of Base Wage between Male and Female Employees	 44	 ●	
GRI 406 Non-Discrimination 2016
GRI 406-1 Incidents of discrimination and corrective actions taken	 Employee Relationship: Non-discrimination	 50	 ●	
GRI 408 Child Labor 2016
408-1 Operations and suppliers at significant risk for 	 Employee overview: No Child Labor and Protection of Young Workers	 44
incidents of child labor	 Green Supply Chain: Supplier Management Criterion	 83	

●
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GRI Index		 Relevant chapters and Description	 Page	 External
				    Assurance
GRI 409 Forced or Compulsory Labor
409-1 Operations and suppliers at significant risk for	 Employee relationship: No Forced Labor	 49
incidents of forced or compulsory labor	 Green Supply Chain: Supplier Management Criterion	 83	

●
	

GRI 412 Human Rights Assessment 2016
GRI 412-2 Employee training on human rights policies or procedures	 Talent Development	 52	 ●	
GRI 413 local communities 2016
413-1 Operations with local community engagement, impact assessments, 
	 and development programs	

Social Participation	 93	 ●
	

GRI 414 Supplier Social Assessment 2016
GRI 414-1 New suppliers that were screened using social criteria	 Green Supply Chain: Supplier Management Criterion	 83	 ●	
GRI 416 Customer Health and Safety 2016
416-2 Incidents of non-compliance concerning the
	 health and safety impacts of products and services	

Green Quality Management	 89	 ●
	

GRI 418 Customer Privacy 2016
GRI 418-1 Substantiated complaints concerning breaches
	 of customer privacy and losses of customer data	

Corporate governance and ethics: Business Ethics Communication	 37	 ●
	

GRI 419 Socioeconomic Compliance 2016
GRI 419-1 Non-compliance with laws and regulations in the social 
	 and economic area	

Corporate governance and ethics: Compliance with company regulations	 40	 ●
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Independent Assurance Statement
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Governance
(Degree of concern:5-Very High/4-High/3-Average/2-Low/1-Very Low)

The governance structure and its composition

The role of the highest governance body in setting the 
organization’s purpose, values, and strategy

The competencies and performance evaluation of the highest
governance body

The role of the highest governance body in risk management

The role of the highest governance body in sustainability
reporting

The role of the highest governance body in evaluating economic,
environmental and social performance

Remuneration and incentives

Economic
(Degree of concern:5-Very High/4-High/3-Average/2-Low/1-Very Low)

Economic Performance

Market Presence

Indirect Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive Behavior

Tax

To every stakeholder that pays close attention to Quanta! 
We sincerely invite you to give us your precious opinions, thank you!

We wish to understand your relationship with Quanta:

⃝ Shareholder, investor	 ⃝ Customer	 ⃝ Supplier

⃝ Quanta Employee	 ⃝ Local community	

⃝ School, research institution

⃝ Public welfare organization, cultural & educational organization	

⃝ NGO	 ⃝ Government

⃝ Fellow manufacturer in the industry	 ⃝ Media	

⃝ Third-party certification institute

⃝ Insurance firm	 ⃝ Professional association	

⃝ General public

⃝ Other (please describe)

Your Organization/Company Name*

Your Department*

Please let us know what would interest you most in Quanta CSR annual  report.

Quanta CSR communication 
             Questionnaire
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Environmental
(Degree of concern:5-Very High/4-High/3-Average/2-Low/1-Very Low)

Materials

Energy

Water

Biodiversity

Emissions

Effluents and Waste

Environmental Compliance

Supplier Environmental Assessment

Social
(Degree of concern:5-Very High/4-High/3-Average/2-Low/1-Very Low)

Employment

Labor/Management Relations

Occupational Health and Safety

Training and Education

Diversity and Equal Opportunity

Non-discrimination

Freedom of Association and Collective Bargaining

Child Labor

Forced or Compulsory Labor

Security Practices

Rights of Indigenous Peoples

Human Rights Assessment

Local Communities

Supplier Social Assessment

Public Policy

Customer Health and Safety

Marketing and Labeling

Customer Privacy

Socioeconomic Compliance

New issues you hope to recommend aside from the GRI standard 
aspects advocated by the Global Reporting Initiative

Thanks for your feedbacks，other opinions or suggestions




